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SO Y TE TIEN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
TT KIEM NGHIEM THUOC, Poc 1ap - Tu do - Hanh phuc
MY PHAM, THUC PHAM

Sb: 468/BC-TTKN Tién Giang, ngay 13 thang 9 nam 2024

BAO CAO
NOI DUNG VE CONG TAC TIEP CONG DAN,
GIAI QUYET KHIEU NAIL TO CAO QUY |11 NAM 2024
(Tir ngay 15 thang 6 nam 2024 dén ngay 14 thang 9 nam 2024)

I. TINH HINH KHIEU NAIL TO CAO
1. Tinh hinh khiéu nai, t6 cdo

a) V& khiéu nai: Trong quy 111/2024: Khong c¢6 don thu khiéu nai. So voi
nam 2023: khong tang, cling khong giam.

b) V& t6 cao: Trong quy 1l /2024: Khéng c6 don thu té cdo. So véi nim
2023: khong tang, cling khong gidm.

2. Nguyén nhén ciia tinh hinh khiéu nai, t6 cio
Phan tich theo 02 nhém nguyén nhan chu quan va khéach quan.
Khong co.

II. KET QUA CONG TAC TIEP CONG DAN, XU LY DON, GIAI
QUYET KHIEU NAL TO CAO

1. Cong tac tiép cong dan (Biéu sé6 01/TCD, 02/TCD): Khong phat sinh.

2. Tiép nhan, phan loai va xir Iy don (Biéu sé6 01/XLD, 02/XLD,
03/XLD, 04/XLD): Khéng phat sinh.

3. Két qua gidi quyét khiéu nai, t cdo, kién nghi, phan anh thudc thim
quyén (Biéu s6 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ): Khdng phat sinh.

4. Bao vé nguoi td cao (néu c6): Khdng co.
III. NHAN XET, PANH GIA
1. Uu diém

1.1. Banh gia vu diém trong viéc chi dao, diéu hanh, thyc hién chirc nang
quan 1y nha nuéc vé tiép cong dan, giai quyét khiéu nai, to cao, viéc thuc hién
cac quy dinh, chi dao cua cdp trén; cong tac tuyén truyén, phd bién, gido duc
phap luat:

Ban Giam d6¢ Trung tdm lubn quan tam chi dao thuc hién nghiém tac thuc
hién cong tac tiép cong dan va giai quyét khiéu nai, to cao;

1.2. Panh gia uu diém trong cong tac thanh tra, kiém tra trach nhiém, cong
tac xay dung lyc luong:
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T6 tiép cong dan tuan tha nghiém tuc lich tiép cong dan dinh ky. Pam bao
cong tac tiép cong dan ding quy dinh.
1.3. banh gia viéc ung dung cong ngh¢ thong tin; cong tac ph01 hO’p gitra

cap trén va dia phuong trong cong tac tiép cong dan, giai quyét khiéu nai, t6 cdo
va cac ndi1 dung khac ¢o lién quan:

- Cap nhat day du thong tin quy dinh trén phan mém tiép cong dén.

- Trong Quy II: khdng co su viéc ph01 hop véi cap trén va dia phuong
trong cong tac tlep cong dan, giai quyet khiéu nai, t6 cdo.

2. Ton tai, han ché

Khéng cé

3. Nguyén nhén

Nguyén nl}ﬁn khach quan, chu quan cia nhitng wu diém, tOn tai, han ché,
khuyét diém (néu c6): Khéng co.

IV. DU BAO TINH HINH

- Tinh tinh khiéu nai, t6 cdo cua cong dan trong ky tiép theo: quyet tam
thue hién t6t cac qui dinh ctia phap luat khong dé xay ra phan anh, khiéu nai, t6
cao.

- Du bao trong thoi gian téi tinh hinh tiép cong dan, giai quyét khiéu nai, to
cdo khong co6 gi bién dong.

V. PHUONG HUONG, NHIEM VU, GIAI PHAP CHU YEU TRONG
KY TIEP THEO

- Tiép tuc nang cao trach nhiém trong cong tac lanh dao, thuc hién cong tac
tiep cong dan va giai quyet khiéu nai, to cdo theo dung lich; to tiep cong dan
nang cao trach nhiém trong cong tac ti€p cong dan va giai quyét khi€u nai, to
cao (néu co).

- Tiép tuc thyc hién lich cong tac tiép cong dan nam 2024.

- Theo ddi, cap nhat phan mém tiép cdng dan, thuc hién tot ché @6 thong tin

bao cdo vé cong tac tiép cong dan, xu 1y don thu, giai quyét khiéu nai t6 co
theo quy dinh.

VI. PE XUAT, KIEN NGHI: Khong c6

Trén day la Bao cao ndi dung vé cong tac tiép cong dan, giai quyet khiéu
nai, to cao Quy Il nam 2024 ciia Trung tam Kiém nghiém thubc, my pham, thyc
pham./.

Noi nhin: , GIAM DOC
-S& Y té (Thanh tra S¢ Y t€);
- Luu: VT, HCTH(Hoa).

Trén Thi Tuyét Trinh
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